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Notice Regarding Compliance with Continued Listing Criteria for Our Shares
and De-Designation of Securities Under Supervision (Confirmation)

Our company submitted a compliance plan for meeting the Continued Listing Criteria for the Prime Market
(hereinafter referred to as the "Compliance Plan") on August 28, 2025, and has disclosed its contents. We have now
received a notice entitled "Regarding Compliance Status with the Continued Listing Criteria (Distribution Criteria)"
from Tokyo Stock Exchange, Inc. (hereinafter referred to as "TSE"), and have confirmed that our shares comply with

all Continued Listing Criteria. We hereby notify you of this matter as described below.

In addition, we would like to inform you that our shares had been designated as Securities Under Supervision
(Confirmation) by TSE as of June 1, 2026; however, we have received a notice from TSE today that such designation
will be lifted as of June 18, 2026.

1. Status of Compliance with Our Continued Listing Criteria

As of May 31, 2025, the Company did not meet the Tradable Share Market Capitalization standard with respect to
its compliance with the Continued Listing Criteria for the Prime Market.

As a result of the improvements we have implemented based on the Compliance Plan submitted on August 28,
2025, we have confirmed that as of May 31, 2026, we are in compliance with all of the Continued Listing Criteria
for the Prime Market.

Compliance Status with Continued Listing Criteria as of the Reference Date (May 31, 2026)

Number of | Tradable Sh
Number of Hier 0 racable Share Tradable
Tradable Market ;
Shareholders o Share Ratio
Shares Capitalization™®
9.68 billi
Our Compliance | As of May 31, 2025 10,756 | 60,215 units on 42.6 %
yen
Status and Its -
. 11.48 billion
Progress As of May 31, 2026 11,426 62,441 units 43.4 %
yen
Continued Listing Criteria 800 20,000 units 10 billion yen 35.0%
Compliance Status as of May 31, 2026 Compliant Compliant Compliant Compliant

* The compliance status has been determined based on the "Table of Distribution of Stocks, etc." submitted by our
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company, as ascertained by TSE as of the record date. The Tradable Share Market Capitalization is calculated
by multiplying the Number of Tradable Shares by the average of the daily closing prices over the three-month
period prior to the last day of the fiscal year.

2. Status of Implementation and Evaluation of Efforts Toward Compliance with the Continued Listing Criteria
We believe that our listing on the Prime Market is essential for gaining recognition and trust from society and our
customers, and for achieving sustainable growth and enhancement of corporate value. Based on this approach, the
initiatives we have implemented to increase Tradable Share Market Capitalization are as follows.

(1) Challenges and Initiatives Toward Business Performance Recovery
(i)  Securing revenue in the Contact Center/BPO business
(i)  Achieving a lean structure commensurate with the level of revenue
(iii)  Growth of Omnia LINK External Sales Business

(2) Shareholder Returns

(3) Enhancement of IR Activities

(4) Improvement of Tradable Share Ratio

In particular, for the fiscal year ending May 2026, we formulated a 'Short-Term Plan' aimed at achieving a recovery
in business performance and have been working to implement it. By implementing measures to address the decline
in revenue from specific large-scale projects—including securing new projects, curbing the rise in the fixed cost
ratio resulting from the revenue decline, and expanding the external sales business of Omnia LINK, which serves as
a growth driver for our company—we have seen a certain level of effectiveness in these efforts. As a result, our
business performance has been trending at a stable and improved profit level compared to the fiscal year ending
May 2025, when the most significant deterioration in performance was observed.

We evaluate that the content of these initiatives contributed to the result of achieving compliance with the
Continued Listing Criteria. We will continue to strive toward the sustainable growth and enhancement of corporate
value of our group.

* This document has been translated from a part of the Japanese original for reference purposes only. In the event
of any discrepancy between this translated document and the Japanese original, the original shall prevail.



