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Notice Regarding the Restoration of Operations  
Following a System Failure at Our Subsidiary  

 
As announced in our September 11, 2026 notice titled "Notice Regarding a System Failure at Our 
Subsidiary," a system failure caused by unauthorized access occurred at our subsidiary, Nippon Trex 
Co., Ltd. (Headquarters: Toyokawa, Aichi; President: Hideki Yamamoto; hereinafter "Nippon Trex"). 
 
We are pleased to announce that, with the assistance of external cybersecurity specialists and other 
experts, we have completed verification of the system's security and established measures to prevent 
recurrence. Accordingly, the operations that had been suspended have now resumed. In addition, no 
leakage of personal information, customer data, or other information to external parties has been 
confirmed in connection with this incident. 
 
We sincerely apologize for the significant inconvenience and concern caused to our customers and 
business partners as a result of the system failure and the suspension of operations. 
 
Furthermore, the impact of this incident on our consolidated financial results is expected to be 
immaterial. 
 
Our group takes this incident very seriously and will continue to strengthen security measures and 
thoroughly implement recurrence prevention initiatives across the organization. We will make every 
effort to restore the trust of our customers and business partners and sincerely appreciate your 
understanding and cooperation. 
 




