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CAC Holdings Corporation to Introduce Al Assistant “Claude” Developed by
Anthropic Across All Group Companies in Japan and Overseas
— Accelerating Transformation into an AI-Native Corporate Group —

CAC Holdings Corporation (head office: Chuo-ku, Tokyo; President and CEO: Ryota Nishimori;
hereinafter, the “Company”) hereby announces that it will introduce “Claude,” an AI assistant
developed and provided by Anthropic PBC of the United States (“Anthropic”), across all Group
companies in Japan and overseas.

This initiative is part of the CAC Group’ s Al Transformation investment totaling JPY 2.0 billion over the
five-year period from FY2026 to FY2030. The CAC Group positions generative Al as a foundational
technology that supports the transformation of corporate activities, and will promote the use of Al
across all areas of business, including system development, system operations, sales and marketing,
and corporate operations. Through these efforts, the Group will accelerate its transformation into an
“Al-native company.”

EBackground

With the rapid evolution and spread of Al technologies, including generative Al, the IT business is
entering a major turning point. The Company views this turning point as an opportunity to accelerate
its evolution from a conventional system integrator (Sler), and is promoting Al Transformation.

The introduction and rollout of Anthropic’ s advanced Al assistant “Claude” is expected to support the
CAC Group’s Al Transformation. Through this initiative, the Company will promote its transformation
into a corporate group that creates new value together with Al and connects the results to the

resolution of social issues.

BMOverview of This Initiative

-Use of “Claude” by CAC Group companies

The CAC Group will promote the use of “Claude” across all Group companies in Japan and overseas in
its businesses, including system integration, system operations, and BPO (Business Process
Outsourcing) services, which the Group has developed over many years. Through this initiative, the
Group aims to improve operational efficiency and enhance service quality.

-Accumulation of knowledge through internal use

By thoroughly using “Claude” within the CAC Group, the Group will verify the advancement of
operations and productivity improvement in each business area. The practical knowledge accumulated
through these in-house initiatives will be returned to customers’ businesses and industries, as well as

to society, in the form of new value creation.

-Linkage with products and services of Group companies



The CAC Group will combine “Claude” with the products and services of Group companies, including
its independently developed Al agent “AZAREA Agent+,” to meet the diverse needs of customers and
society in solving various issues. Some Group companies have already been developing services using
“Claude,” and the Group will further accelerate these efforts through the introduction and rollout of
“Claude” across all Group companies.

-Development of next-generation BPO services using “Claude”

The CAC Group will work to develop next-generation BPO services using “Claude.”

In these services, while undertaking operations entrusted by customers, the Group will concurrently
build and train Al agents, transferring accumulated knowledge and decision-making processes to Al
Ultimately, the Group aims to transfer Al agents to customers and realize a state in which customers
themselves can use Al to perform and improve their operations.

BComment from Takahiro Suzuki, Executive Officer and CTO (Chief Technology Officer), CAC Holdings
Corporation

The CAC Group is promoting Al Transformation across all operations, centered on providing value to
customers. In system integration services, we are already working to convert products such as
“AZAREA Agent+” into Al-enabled agents, that is, to make them capable of autonomous execution. In
this agentification process, Claude, the Al model developed by Anthropic, is an essential element at
this stage, and I firmly believe that the further application of Claude is the most effective means of
achieving autonomous execution at an early stage. By realizing Al Transformation centered on the
application of Claude not only to system integration and agentification of products, but also to all
Group businesses, including operation services, the CAC Group will strongly promote its transformation
from a system integrator into an Al agent integrator.

BAbout CAC Holdings

CAC Holdings Corporation is the holding company of the CAC Group, which was founded in 1966 as
Japan’s first independent software specialist company and has been providing IT services globally for
60 years. Under its group vision, “CAC Vision 2030: Becoming a corporate group that continues to
make a positive impact on society through technology and ideas,” the Group aims to create new value
for society by focusing on the creation of new products and services that leverage its strength in Al
technologies.

BCompany Overview

Trade name: CAC Holdings Corporation

Market: Prime Market, Tokyo Stock Exchange (Code Number: 4725)

Representative: Ryota Nishimori, President and CEO

Head office: 24-1, Nihonbashi-Hakozaki-cho, Chuo-ku, Tokyo

Established: August 8, 1966

Business: Formulation of group management strategy and management administration
Capital: JPY 3,702 million (as of the end of December 2025)

URL: https://www.cac-holdings.com/eng/
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