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[Second Report] Service Qutages on IBIDEN’s Website

IBIDEN CO., LTD. expresses deep apologies for the significant inconvenience and trouble
caused to our customers and all other stakeholders by the system failure that occurred on our
website yesterday, April 13, 2026. We previously reported on this incident in our initial

announcement, and we now provide an update on the subsequent status.

1. Background of the Incident
Following the occurrence of the incident on our website on Monday, April 13, 2026, we
immediately suspended access to the website and have been proceeding with identifying the
cause and conducting restoration work.
As a result, we implemented provisional measures by 10:00 PM on April 13, which resolved

the display issues on the website, completing its restoration to a viewable state.

2. Current Status

Currently, our website is viewable due to these provisional measures. However, the use of
some functions remains restricted. We are continuing investigation and restoration work
aimed at identifying the unauthorized access route, elucidating the root cause, strengthening
security measures, and implementing permanent countermeasures.

At this moment, apart from the display of unauthorized web pages, we have not confirmed
any new damages, including the leakage of personal information. Nevertheless, considering
the potential risks posed by unauthorized access, we kindly ask our customers once again to

ensure that the security software on their accessing devices is kept up to date.

3. Future Actions
To ensure the complete security and integrity of the content on our website, we will continue
to conduct thorough investigations and strengthen our security measures. We will provide a
further update once permanent restoration is completed and the final safety and security of
the website are confirmed. Should any matters requiring disclosure arise in the future, we

will promptly announce them.
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