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® First Quarter Highlights )25( |BC

® Sales increased by 7% compared to the same period last year, setting a new record for the first
qguarter.

® Operating profit increased by 31 million yen compared to the same period last year, and net profit
increased by 18 million yen compared to the same period last year, both showing significant growth.

® SG&A expenses are progressing within plan.

Recurring sales ratio is 72% and stable.

® The system answer update rate was 98%, remaining at a high level.

*Year-on-year comparisons are calculated on a consolidated basis

419 million yen 13 million yen 10 million yen

Increased by 7% compared to the same Increased by 31 million yen compared to Increased by 18 million yen compared to
period last year the same period last year the same period last year

SG&A expenses Recurring Sales Ratio System Answer Update Rate
- .
301 million yen (2% 08

Increased by 10% compared to the same Unchanged from the same period last

. Unchanged from the same period last year
period last year year
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® Earnings Trends )5( IBC

® The company has continued to grow steadily since its founding.
® Sales for the fiscal year ended in September 2024 were at an all-time high. Further expansion is
planned for the fiscal year ending in September 2025.

Plan for the fiscal year ending September 2025 2,400 million yen
3,000

)00 Fiscal year ended September 2024 2 184 million yen
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2011/07
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2007/05
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® First Quarter Results

FYE Sep-2024

FYE Sep-2025

Q1 Results Q1 Results

419

eeeeeee d by 7% compared to the
same period last year

393

Operating
Income

13

eeeeeee d by 31 million yen compared
to the same period last year

10

eeeeeee d by 18 million yen compared
to the same period last year

Net Profit -8

FYE Sep-2025
Full-year Earnings
Forecast

2,400

10% increase from previous period
18% increase from previous period
42% increase from previous period

%5 1BC

(unit: JPY mil)

Progress

1 7%

3%

3%
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® First Quarter Sales (Non-consolidated) )8( IBC

® The company's main license sales business grew significantly, up 22% compared to the same period last
year.

® The service provision business has been focusing on solution sales, which have been steadily increasing
sales, up 12% year on year.

. Licensing business Service provision business Other merchandise sales business
(unit: JPY mil)

500

+14% 419
400 352 368

-1%

300

+12%
200
100 157 161 +22% 198

0
FYE Sep-2023 FYE Sep-2024 FYE Sep-2025
Q1 Q1 Q1

. . ) *Numbers are rounded down to the nearest whole number, and percentages are rounded up or down.
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® Sales Format < IBC

® Approximately 40% of sales are direct sales and approximately 60% are sales through partner
companies.

® It has been adopted by over 1,000 companies.

® Partner companies are primarily major vendors. There are many examples of large companies and
local governments adopting this system.
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® First Quarter Recurring Sales Ratio (Non-consolidated) )5( IBC

® The recurring sales ratio in the first quarter remained unchanged at 72%, maintaining a stable
earnings structure.
® Recurring sales increased by 13% compared to the same period last year.

(unit: JPY mil)
600

500
412
368
400 352 One-time
One-time +10% (st
28% 104
127 +13%
200
. Recurring Recurring
Recurring @ 297
100 (YA 225 263
0
FYE Sep-2023 FYE Sep-2024 FYE Sep-2025
Q1 Q1 Q1
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® First Quarter System Answer Update Rate )5( |BC

® The system answer update rate for the first quarter is progressing at a high level of 98%.
® \We are seeing stable long-term profits.

100%
80%
60%
40%

20%

0%

FYE Sep-2023 FYE Sep-2024 FYE Sep-2025
Q1 Q1 Q1
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® First Quarter Operating Income )2$( |Bc

® Sales increased and gross profit margin improved, resulting in a significant increase in gross
profit compared to the previous fiscal year.

® The introduction of management accounting and SG&A expenses are progressing as planned,
resulting in improved operating profit.

(unit: JPY mil)

450
* Figures in brackets are sales ratios

400

350

300 0 70%
(71%) 7%) (66%) (70%)

250
200
150
100
50 (=)
-17
0 . — .
Sales Gross SG&A  Operating Sales Gross SG&A  Operating Sales Gross SG&A  Operating
-50 profit — expenses Income profit — expenses Income profit — expenses Income
FYE Sep-2023 FYE Sep-2024 FYE Sep-2025
Q1 Q1 Q1
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® Balance Sheet and Capital Adeguacy Ratio
(Non-consolidated)

%5 IBC

® The capital-to-asset ratio is gradually increasing due to the continued accumulation of profits

and the reduction of interest-bearing liabilities.
® Our financial position remains sound.
3,500

ther liabilities
428

Interest-
bearing
liabilities
953

56%

3,000 482

2,500 850

2,000 59%

1,500

1,000

Net assets

1,905
1,762

500

0

] FYE Sep-2023 FYE Sep-2024

Total Assets 3,143
Interest-bearing 953
liabilities
Other liabilities 428
Net Assets 1,762
Capital-to-asset ratio 56%

(unit: JPY mil)

329

826
62%

1,905

Q1 FYE Sep-2025

3,060
826

329
1,905
62%

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved.
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® First Quarter: Net Profit/Shareholder Return )& IBC

® Due to increased sales and improved gross profit margin, net profit increased by 18 million yen
compared to the same period last year.
(unit: JPY mil)

_ Q1 FYE Sep-2023 Q1 FYE Sep-2024 Q1 FYE Sep-2025 Full-year plan for the fiscal year ending September 2025

Net Profit Consolidated 14 Consolidated 8 Non-consolidated 10 Non-consolidated 358

® Returning profits to shareholders is our top management priority, and we will implement
progressive dividends from the fiscal year ending September 2025.

® For the fiscal year ending September 2025, the planned dividend is 12 yen per year, with an
interim dividend of 6 yen and a year-end dividend of 6 yen.

_ 4

9
6
3
0
i i Full-year plan for the fiscal year ending

Total dividend allocation

(Based on resolution)

Dividend amount/share 6 yen 8yen (interim 4 yen/year-end 4 yen) 12 yen (interim 6 yen/year-end 6 yen)

(unit: yen)
12

33 million yen 44 million yen 66 million yen

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved. 12



® Human Resources Strategy )5( |Bc

® Expand human capital, with plan to add nine employees in FYE Sep-2025.
® Increase staff, mainly in technical positions.
® Bolster human resource development. (In-house certification system, new employee training, etc.)

100 Plan to hire 91 new employees in FYE Sep-2025
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Q1 FYE Sep-2025
Topics
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® System Answer G3 Price Revision % IBC

® Prices will be revised from December 2024 due to changes in the external environment, such as
rising prices and labor costs.

® Sales from new orders and contract renewals after the price revision will be reflected from the
first quarter of the fiscal year ending September 2025.

New price effective from Subject to price revision

« System Answer G3 License

« System Answer G3-XC License
Orders received on Monday, December 2, 2024  ° System Answer G3 24/7 Support
« System Answer G3 Log Option

« System Answer G3 Stats Option

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved. 15



® Development of New Functions (Al Technology) )ES( |BC

® Utilizing over 20 years of know-how, we use Al technology to calculate optimal solutions.
® Achieve efficient problem solving.

More than 20 years of IBC monitoring

operations expertise

IT system operation data

Monitoring Monitoring Monitoring (.EI Past operational data ~N
Data A Data B Data C
MMAA| | — .
aaant IT systems Se93r|t3t/
performance Device log HCIGEN
analysis response
Monitoring Monitoring Monitoring know-how information
Data D Data E Data _
g y,
Dats centers Calculate the optimal-solution
with Al ( Expected effects ~

< @ fl I_dentlfy preventive workload for operators)
leslles measures « Advanced failure prevention (preventing potential
() T 1] =
= B E & [ L problems before they occur) )

Internet

Advice

» Rapid response to problems (minimizing impact)
* Improved operational efficiency (reduced analysis

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved.
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® Development of New Features (Multi-cloud) % 1BC

® Visualize multi-cloud (combined use of Microsoft Azure, Amazon Web Services, Google Cloud
Platform, etc.).

® It helps you grasp the overall picture of complex systems at a glance and improves business

efficiency.
Operational data of your IT Visualization screen image/Automatically draws the overall
systems »~— picture of a complex system \
Monitoring Monitoring Monitoring Visualizing
Data A Data B Data C bl
Alert occurs ./\A_/\A_A R probiem areas

(((l))) i )
B 192.168.10.0/24

Monitoring Monitoring Monitoring
Data D Data E

—\—| N U

Visualization

E— 192.168.20.0/24

Data centers

Wi 00

Internet

SBaid I
4w 8. Lo \

. . . *The company names, service names, etc. listed are trademarks or registere
© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved. trademarks of the respective companies. f7
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® Approaching Growing Markets )25( IBC

® Our products are in demand across all industries.
® \We aim to expand sales and increase market shares in growing markets.

Public

The digitalization of school affairs and learning has progressed
Education through the "GIGA School Initiative."

The Ministry of Education, Culture, Sports, Science and
Technology also recommends the "Network Assessment

Finance

?;"‘t’i_cs Manufa Public Promotion Project.”
ISTri
turi - . )
ution System cHuring Digital transformation of local governments under the revised
Answer Local Local Autonomy Act. Municipal government networks are
_ IT SRR (ndergoing rapid change, with the need to optimize data sharing
e Software between the national and local governments.
S Manufacturing
rading .
company Retall The Ministry of Economy, Trade and Industry has published the

"Smart Factory Roadmap" and is actively promoting this
Initiative. Digital transformation is progressing rapidly in
manufacturing sites.

Manufacturing

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved. 18



® The GIGA School Project is Heading to NEXT GIGA % 1BC

® In order to fully implement digital transformation in education, it is urgent to resolve issues
(such as malfunctions of information terminals and network delays).

® As part of the second phase of the GIGA School Project (NEXT GIGA), information terminal
updates and network assessments have been carried out.

GIGA School Initiative (FY2019)

The Ministry of Education, Culture, Sports, Science and Technology has announced a plan to provide one information terminal (PC,

tablet, etc.) per student in elementary and junior high schools across the country in order to realize a new style of learning in
schools.

Improving the environment (FY2020-FY2021)

Digital transformation of school affairs and learning

Providing an information terminal for each student and a high-speed, large-capacity communication network environment from
elementary school to high school

®
Q)
>
2]
o
=
o
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U
=
Q.
®
o
~—~+
U
>
D
n
®
|_\

Challenges of digitalization of school affairs and learning (until FY2024)

"Increase in information terminal failures" and "Deterioration of batteries" *Lifespan of about 4 to 5 years

"Some students cannot access classes,"” "Connection to the school system is slow," "It is difficult to connect when all students
connect to the network at the same time"

NEXT GIGA Information terminal updates and promotion and support for improving school networks (from FY2024)

Each student will be provided with a replacement information terminal (due to deterioration)
Network development plan (requirements for financial assistance for updating information terminals)
— Conducting assessment (survey and diagnosis) of school networks

aseyd
pu023S
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® Initiatives toward NEXT GIGA < IBC

® A special NEXT GIGA page has been created for boards of education and school officials.
® Utilizing the know-how gained from performance monitoring that has been cultivated for over 20 years since

the company was founded, IBC will introduce various solutions to prepare for NEXT GIGA.

@ONetwork Assessment @Network Monitoring Tools

Centralized monitoring of operational status

Assessment unique to IBC, a pioneer in performance monitoring L
with System Answer G3

. ! -"\ § Stable operation without the need for
Next GIGA A\D / B = 0} . - fﬁecialti_zed kné)wledgteh_bytrt;lndeLstaIndindg =
— e entire system within the school an
BxITETVETH ? [ =Ril= I R ts jurisdiction.
Grasp of the current situation Troubleshooting ——
(®Visualization of user experience @24/7/365 manned monitoring service

New monitoring with CX monitoring option Customize and outsource monitoring operations

Reliable MSP* services that incorporate

Vi izet h d our know-how as a monitoring tool
ISua IZe' '?a_c . €rs an developer and manufacturer.

students' "difficulty

connecting to the internet" * Services to perform monitoring and operation

tasks on behalf of the client

e |®1,00006LE
@ Meconixn
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® System Answer Shares in Local Governments )25( IBC

® The adoption rate in prefectures is 33%, and 40% in government ordinance cities (20 cities).
® |t is used not only by local government operations staff, but also by companies that undertake
operations management for local governments.

- f Japanese Ul, intuitive interface, and support from our engineers (by telephone and email).
easons 1or
cLIOICIIN NOo specialized knowledge is required for use.

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved. 21



® Private Exhibition "IBC DAY 2024" < IBC

® A private exhibition "IBC Day 2024" was held in October 2024.
® Case study seminars were held by users, and the latest products and solutions from our

company and supporting companies were on display.
Advertise our products and services, increase brand recognition, and strengthen relationships with customers

The

JUReBSl  and partners through private exhibitions.
We aim to improve customer satisfaction by directly communicating product features and benefits.

W Product and solution exhibits
The latest products and solutions from supporting companies

were exhibited.
There was a demonstration exhibit where you could actually

touch the device to experience how it works.

W Case Study Seminar
Five companies using IBC solutions were invited to speak at the
event, sharing how they use the solutions in a way that is

unique to their respective industries.

22
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® CSR Activities Visit to NPO AlonAlon )& |BC

® As part of our CSR activities, in December 2012, 11 employees visited AlonAlon, an NPO that runs a
Type B business that provides support for continuing employment in Futtsu City, Chiba Prefecture.

B Support activities
During the tour, our employees observed people with disabilities working energetically and cheerfully growing the Phalaenopsis orchids, and
also provided support activities, mainly pulling weeds on the farm.

» Through these and similar activities, we aim to develop the character of each employee to be kind and to
help those in need, and will continue to contribute to the realization of the sustainable society that the
SDGs aim for.

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved. 23
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® Social Infrastructure Supported by IT )?5( |BC

IT is now used in almost everything we need in our daily lives
IT is the computer infrastructure that supports social activities behind the scenes

® T is essential for businesses to provide services and conduct business, and for consumers to live their lives.

Data centers

Cloud service

CREQ L= e = e = - =\ -}

Electronic payment and ATMs and online banking Electronic payment, ticketing Electronic payment and ticketing Electronic payment/presentation Electronic payment, cashiers and Electronic payment and
delivery arrangements o and check-in procedures of My Number order terminal delivery arrangements
ax) A
- D
Al X T e O
--- . ) . . L/
Transportation Bafk_ Mﬁél—b&pltal Restaurants and retail stores  E-commerce website

o_0 |:| Consumer
.‘. D Utilizing information terminals such as smartphones and PCs

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved. 25



® The Need for IT System and Network Monitoring < IBC

An IT failure will have a major impact on the lives of many people.
IT systems must always operate normally.

® \When an IT failure occurs, it can have an impact such as not being able to withdraw money from banks, not being able to shop at stores
or not being able to use public transportation.

® [or society to keep functioning, it is necessary for us to monitor IT systems and networks and keep them operating normally at all times.

>

System Answer monitors IT systems and networks, contributing to the stabilization of social infrastructure

gggggg e \ Cloud service

Data centers AL \ﬁ M\

—_ _
CHED . RS0 CFE v CHE - hD. BODO. CRHE-

ATMs and online banklng Electronic payment tlcketlng Electronic payment Electronic payment/
delivery arrangements

Electronic payment, cashiers and Electronic payment and
presentation of My Number

order terminal delivery arrangements

® system Answer & System Answer &) System Answer (& System Answer

== Mg A - B =

Transportatlon Bank Plane Train Hospital Restaurants and retail stores  E-commerce website

and check-in procedures and ticketing

@ System Answer @ System Answer @ Sysftem Answer
-
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® Changes in the Environment Surrounding IT Systems )ES( IBC

Changes in work styles and in-company communication methods due to the COVID-19
pandemic have brought major changes in the corporate network environment

® Network traffic is rapidly increasing due to increasing digitalization, data utilization, teleworking, and the spread of Al.
® [or stable network operation, it is essential to monitor traffic volume on a daily basis and understand whether the
network bandwidth is being strained and whether users are able to use the network without stress.

Internet

2hd

Remote Workers

Internet

) . ) *The company names, service names, etc. listed are trademarks or registered trademarks of the respective companies.
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® System Answer G3: Three Advantages

1
From detection to

prevention

We support our customers' desire to
"prevent failures before they occur”
with analysis features

A typical monitoring system detects the occurrence of an
abnormality. Their role is to investigate and analyze the
causes of problems and respond quickly to them.

System Answer automatically analyzes the information
obtained from monitoring. This enables it to make
predictions and implement functions to prevent possible
future failures.

2
Promoting stable

operation

Rapid problem resolution
and root cause analysis
contribute to measures to
prevent recurrence

System Answer is equipped with a function called
Troubleshooting Assistant that functions as a
performance analysis know-how that IBC has accumulated
over 20 years. This supports customers' fault recovery
responses. Also, By utilizing Dynamic Bookmarks
(Correlation Analysis), you can identify potential failure
risks and take measures early on.

%5 IBC

3

Customer Success

Through "turning customer needs into
products" and "providing services to
resolve operational issues", we provide
reassurance and satisfaction

It is our pride and joy to develop products that are truly
helpful for those who use them. We will actively support
the use of System Answer. In addition, we also provide
one-stop value-added services to resolve our customers'
system operation issues. Through services that are tailored
to our customers, we support their “successful” system
operation.

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved.
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® System Answer G3’s Position in the Market

%5 IBC

In addition to various analyses, it is also possible to perform everything from preventing failures

to making predictions

The only product in Japan that can visualize multi-clouds, etc.

Monitoring range and functions: Many

® 3

Integrated operation
management tool
Monitoring options

0SS

—-—— - N N N N B B S B

L
Q
=
o
=
o
o

Domestic products

Overseas products )
Integrated operation

management tool

Monitoring range and functions: Few

Failure
prevention

Fundamental
measures

Problem
identification

System Answer G3 Coverage

Cause
analysis

Maintenance General
support .
surveillance
products

Fault detection

Alive  Performanc Threshold NeZeJs1ETTT N B U] [ B AT T ELT)]
monitoring e monitoring monitoring FENENEERS B ENEEN B CTa TTo ) B T [0
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® In-house Product Development )25( |BC

Capable of centralized monitoring of infrastructure environments that evolve and hecome more complex with the times
Not only does it "visualize" the operating status, but it also contributes to "failure prevention" through its analysis function

_ - @ Physical server & Load balancer & L3 switch
- Various monitoring methods - PivssssEnt eues - Loz el Baseline analysis e
e P ——— Trend analysis, response

SNMP monitoring Response monitoring Data centers
l-l
App monitoring Status monitoring . T .
(1] l-l
Startup monitoring Script monitoring . T -
T L & Virtual server Internet
API monitoring VMware monitoring Hypervisor/guest OS monitoring
Y 1E
— nd =5
WMI monitoring Cloud monitoring Main office
. L L ((‘ ) e 1 ®
Web scenario monitoring IPMI monitoring . .-. . W é)) ;l ——I:I
\ / /I
- Flexible notification integration - & Firewall Router # L2 Switch

Number of attacks/sessions Traffic management Error detection, port monitoring

serVicen w * Microsoft Teams
"% REDMINE 5% slack [_J sws

& System Answer G3

INEIE it  Software Api:)liance Cloud

. . ) *The company names, service names, etc. listed are trademarks or registered trademarks of the respective companies.
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® Monitoring Range

&

Switches/Routers Load balancer

[ ] ]
APRESIA Systems A10 Networks [ |
Alaxala Citrix i
Alcatel Lucent Fujitsu

Allied Telesis
Cisco Systems
Fujitsu

Hp

Juniper Networks

Nortel

F5 Networks

[ ] .
mm Firewall

CheckPoint

Cisco Systems
Fortinet

Juniper Networks
Palo Alto Networks
MacAfee

%5 IBC

Supports 133 vendors as standard, covering approximately 90% of domestic vendors
Template function makes it easy to obtain detailed information

B \Wireless AP

Aruba Networks
Cisco Systems
GoNet Systems
ICOM

Rucks Wireless
Symbol

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

The Vsphere APl information template function
makes it easy to obtain detailed information on
virtual infrastructure environment.

[Cluster/Host Information]

..........................

[Guest OS information]

The cloud infrastructure APl information template
function makes it easy to obtain detailed

information on

cloud environment.
Monitoring item example (AWS)

[EC2]
CPU Utilization
I Disk 10 Count
| Network 10 Size
Status Check Failed
[EBS]
R @Z
"4 N
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® Monitoring Interval and Future Prediction %< IBC

Data are monitored and acquired at 1-minute intervals and stored uncompressed for up to 5 years
The world's first feature capable of predicting future failures

Why is it necessary to obtain information at 1-minute intervals?

Load

Detect changes every minute
It is possible to notice events that cannot be detected at 5- or 10-minute

intervals. = 19:45 19:58 19:55 20:008

2021710714 19:34 - 202171014 28:11 (JST)
[ svBl.dc.lab.ibc2l.co.jp-snmp |

1-min average

predictions

By conducting analysis based on detailed past data, highly accurate
analysis can be performed, leading to preventive maintenance and early
detection of problems.

@ Realization of highly accurate analysis such as future

—
Big
discrepﬂwcy

Why is it necessary to store data for 5 years in an uncompressed format?

15-min average
A Accurately understand long-term trends

|| Tools and services in which past data are aggregated and rounded or |
those that delete data after a certain period of time are unsuitable for long-
term analysis.

28:85 28:18
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2023/06

® History

%5 1BC

System Answer G3 CX Monitoring Option received
Interop Tokyo 2023 Best of Show Award Jury Special Award

September 2021

Launch of System Answer G3 Future Prediction Option to predict the future of your system

September 2021

& "Kusabi" acquires US patent for electronic certification system, a new PKI technology using
VISION blockchain
Growing with society through November 2021

trust and technology

2018/05
Obtained a patent for new PKI technology that is an
electronic certification system using the “kusabi” blockchain

2016/11
Listed on the First Section of the
Tokyo Stock Exchange

2011/07
Network monitoring software
"System Answer G2" released

2007/05
Network monitoring appliances
"BTmonitor V2" released

2003/06 2015/09
Network monitoring appliance Listed on the Tokyo Stock
"BTmonitor" released Exchange
Mothers Market
2008/12
Network monitoring appliances
"System Answer" released
2005/06
"BTmonitor" becomes an NEC
2002/10 UNIVERGE CERTIFIED product

IBC Co., Ltd. established

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved.

I1J Global Solutions begins offering IoT trust services using "kusabi" technology

2024/05
Launched “System Answer G3”
performance evaluation service

April 2022
Transitioned to the Tokyo Stock Exchange Standard
Market

May 2022

"Kusabi" acquires US patent for device provisioning
system that realizes OTA by software to eliminate
passwords from IoT devices

2020/09
Launched multi-tenant compatible product
"System Answer G3-XC"

2017/07
System information management software "System Answer G3" released

2017/08
Launch of Next-gen MSP services "SAMS (Speedy Action Management Services)"

2017/10
Started demonstration experiment of security electronic certification infrastructure
service "kusabi"
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® Business Contents )25( |BC

License sales business

Development of software for operating, diagnosing and preventing IT

Service provision business

A service in which we carry out IT operations on behalf of our customers

Other merchandise sales business

Services for building safe and secure networks, security, and clouds

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved. 35



® License Sales Business )5( |Bc

"System Answer G3" is an internally developed IT operation management software
that centrally monitors the status of your IT environment (servers, networks, and clouds)

ﬂ Main office
N

@) o . .
[ =] B Various cloud services
El.

| Branch office/
Hal Factory
@)

Network Devices Server B=B<B] Y =

Internet

= X —l?,— —l?,— = Data centers
— L L L] —
\_ ) Ol G OEN
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® Service Provision Business )?S( |Bc

Operation management service in which IBC carries out the IT operations
on behalf of the customers
"SAMS ( Speedy Action Management Services)"

Customer A
SAMS ©
- ()
Operations center % b (E Customer B

((<|>))
Customer C
IT experts regularly conduct remote (((|)))
diagnosis and provide recommendations for

maintaining the health of your IT systems

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved. 37



® Other Merchandise Sales Business )& |Bc

Proposal for an optimal system (network construction, security measures, and cloud migration) made by
experts who are familiar with the health of your IT system, and provision of such a system

B Highly responsive network
B Safe and secure security measures

B Cost-optimized cloud utilization

» Sales of various system equipment and software associated with solution services

© Internetworking & Broadband Consulting Co.,Ltd. All rights reserved. 38






® Disclaimer < IBC

[Disclaimer and Caution Regarding Forward-Looking Statements]

This document has been translated from the Japanese original for reference purposes only. In the event of
any discrepancy between this translated document and the Japanese original, the original shall prevalil.

This document is intended to provide financial and management information about our company and does
not provide any guarantees regarding the content.

The information contained in this document relating to companies other than our company and information
created by third parties other than our company has been quoted from public sources, etc. Our company has
not verified the accuracy, completeness, appropriateness, etc. of such information and does not guarantee it
either. The forecasts, projected figures and other forward-looking statements contained in this document are
based on information available as of the date of publication.

Please be aware in advance that future performance may differ from forecasts depending on business
operations, economic conditions, and various other factors.

W |nquiries regarding this document

IBC Corporation Corporate Services Division
TEL:03-5117-2780
https://system-answer.com/contact/ir/
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